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Labrador Signal + Feedback: transparent and 
useful online disclosures for your investors, rich 
information about reader behavior for you.
Accurate and transparent online reports generate trust between corporations and their readers, who want 
a faster, simpler way to gather and review disclosures to assess and compare performance.

For your readers, Signal enables investors and other stakeholders to easily navigate through your corporate 
documents from an intuitive and interactive digital portal. 

For you, Feedback offers rich feedback on how readers review your disclosures.

An interactive 
digital portal for 
your information Navigation in an optimized web format (xHTML)

Multi-input:
•	 Popular topics
•	 Document summary
•	 A focus brought  

to the fore

Functionalities

Data download centre
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Signal reinvents possibilities for reviewing and understanding corporate information.

Access, review, and search across  
disclosure documents from one portal

•	 10-K, annual and ESG reports, proxy statement, integrated 
report, climate report, etc.

•	 Financial and non-financial information is brought together in 
the same portal with shared access and review functionalities

•	 ADA compliant and mobile optimized for notetaking on the go 

Exporting data has never been so fast

•	 Interactive and reactive graphics (scale, period, etc.)

•	 Exportable graphic data

•	 Information can be extracted, downloaded  
and shared in Excel, iXBRL, and PDF

Finding and organizing information  
has never been easier 

•	 Multi-document search

•	 Search filters (e.g. thematic tags)

•	 Results classified by occurrence and origin

•	 Overview and one-click access

•	 Direct access to your IR team via comments

Signal online disclosures help investors and  
other stakeholders understand your company.
With one-click access and search by topic, readers can compile tailored data from across your materials, 
eliminating word searches and copying/pasting from a PDF.
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•	 Who are your readers?			 
•	 What are their professions?
•	 When do they access your disclosures?

Feedback to understand reader behavior  
and inform your engagement efforts.
Feedback provides companies with robust insights and analytics to understand what’s most important to readers.

•	 What are they most/least interested in?
•	 Is the information provided effective?

Highlights

#1 #2 #3

Points of friction

Readership
AAllll  sseessssiioonnss 44  663355

Who's reading the content?
Known users 605 Unknown users 4 030
0 0

76 59

11 8
12 3

41 32
39 21
5 6

In what locations?
Observations

2920 63% Europe 1344 29%
United States 2595 56% 278 6%

Canada 371Canada 371 278 6%

185 4%

Asia 371 8% 185 4%

India 371 8% 185 4%

93 2%

93 2%

46 1%Luxemburg

Americas
France

8% United Kingdom
Italy

Spain

Germany
Belgium

Netherlands

Long after publication, the online Annual 
Report continued to generate high levels of 
engagement throughout the date range in 
question.

Users took full advantage of the export and 
download functions available for specific 
content (tables, graphics, sections).

The  Executive Compensation Tables 
section of the document generated high 
rates of engagement

Audience The issuer's site also clearly signposts the download function for the full report. Promoting engagement and encouraging visitors to 
export content will provide us with more granular data for analysis. 

Users appear to spend comparatively little time on the "2 Group Management Report" section given the technical nature of the 
content.

Some sections ("2-Group Management Report", "3-Corporate Governance", "5-Corporate Social Responsibilities") would benefit 
from improved readability.

Caution

Experience

Individual shareholder Employees

Institutional investors Journalists
NGOsPrivate investors

Financial analysts
Market analysts
ESG analysts

Students
Clients
Suppliers

India has the third highest engagement rates. In all 
likelihood, this is mostly down to large numbers 
of investors and brokers outsourcing their 
financial data input operations to Indian firms.

When?

Week of 01/03/23

08/03/23

15/03/23

22/03/23

29/03/23

05/04/23

12/04/23

19/04/23

26/04/23

03/05/23

10/05/23

17/05/23

24/05/23

Week of 01/03/23

08/03/23

15/03/23

22/03/23

29/03/23

05/04/23

12/04/23

19/04/23

26/04/23

03/05/23

10/05/23

17/05/23

24/05/23

TTOOTTAALL

AAllll  sseessssiioonnss 336622 337777 332244 332277 336688 335500 442244 338833 336655 334477 334411 333311 333366 44  663355
Of which return visitors 97 79 95 106 103 113 109 126 120 61 71 102 121 1 304

Known users 50 37 42 39 49 48 48 56 36 51 51 50 48 660055

Individual shareholder 13 8 12 9 6 20 8 18 11 12 9 13 10 7766

Institutional investors 2 1 2 1 3 1 1 2 1 2 1 3 1 1111

Private investors 1 2 2 1 1 3 2 1 2 1 2 3 2 1122

Financial analysts 11 4 7 2 5 3 9 8 6 10 9 5 7 4411

Market analysts 4 5 7 3 8 3 9 8 2 5 7 5 4 3399

ESG analysts 1 2 0 1 1 0 0 0 0 0 0 0 0 55

Employees 8 9 4 10 9 10 9 8 8 10 12 11 10 5599

Journalists 1 1 2 1 2 1 0 1 0 1 0 0 1 88

NGOs 1 1 0 0 1 0 1 1 0 1 33

Students 4 3 2 6 8 4 5 5 3 4 8 6 7 3322

Clients 3 1 4 3 4 2 4 3 3 4 3 3 5 2211

Suppliers 1 0 0 2 1 1 1 1 0 1 0 1 0 66

Unknown users 312 340 282 288 319 302 376 327 329 296 290 281 288 44  003300

How they access it?

3974 85,7% 93,2%

324 7,0% 6,4%

262 5,7% 0,4%

48 1,0%

27 0,6%

44  663355 110000%%

Sessions by device type

ComputerVia company.com
Direct traffic
Google search
Via Bing
Other sources
TTOOTTAALL

Mobile
Tablet

0
100
200
300
400
500

1 2 3 4 5 6 7 8 9 10 11 12 13

All

1
2
3
4
5
6
7
8
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Readability
SSeeccttiioonn  rreeaaddaabbiilliittyy  ssccoorreess

423 surveyed

SSeeccttiioonnss

VVeerryy  
cclleeaarr

SSoommeeww
hhaatt  
cclleeaarr

LLaacckkiinngg  
ccllaarriittyy

3 – Corporate governance

5 – Corporate social responsibility

7 – Share, share capital and legal information

8 – Person responsible for the URD

9 – Cross-reference tables

Proxy statement in the spotlight
SSeeccttiioonnss FFRR 00 EENN

SSeeccttiioonnss

* average time spent on section (in seconds)

Sections generating the most traffic

128
32
21

Sections generating the least traffic

0
0

Section readability scores

SSeeccttiioonnss 00

VVeerryy  
cclleeaarr 00

SSoommeeww
hhaatt  
cclleeaarr 00

LLaacckkiinngg  
ccllaarriittyy 00

Sample size:

Plain language measured by 
the Plainly algorithm

AAvveerraaggee 3344%% 1155%%2255%% 2266%%

VViieewwss
Annual Report 1 324 575 749

SSccoorree  oouutt  ooff  55
2,91

Delinquent Section 16(a) Reports

Pre-Approval of Audit and Non-Audit Services Policy

UUnncclleeaarr
Questions and Answers 29% 10%44% 17%

21% 23% 48% 8%
4 – Risk and capital adequacy 16% 26%19% 39%

12% 13% 28% 46%

8%
Glossary 88% 4% 3% 5%

TTiimmee  ssppeenntt**
Questions and Answers

1,91
2,96
2,90
2,98
3,50
3,75

22,,7777

6 – Financial information 28% 44% 24% 4%
31% 9%37% 23%
44% 22% 22% 12%
66% 4%22%

50

PPrrooxxyy  ssttaatteemmeenntt
Executive Compensation Tables

Principal Accountant Fees and Services

Board Response and Recommendation

2 – Group management report 17% 19% 40% 24% 2,30
2,57
2,25

PPllaaiinn  llaanngguuaaggee  mmeeaassuurreedd  bbyy  
tthhee  PPllaaiinnllyy  aallggoorriitthhmm

UUnncclleeaarr SSccoorree  oouutt  ooff  55
19% 25% 37% 19% 2,441 – Key figures and profile

Benchmark

As a percentage of total engagement over the 90 day period

Number of weeks 1 2 3 4 5 6 7 8 9 10 11 12 13 TTOOTTAALL

Societe Generale 8% 8% 7% 7% 8% 8% 9% 8% 8% 7% 7% 7% 7% 110000%%
Average among issuer companies8% 6% 9% 8% 9% 11% 11% 12% 3% 4% 14% 2% 2% 110000%%

DDiiffffeerreennccee ++00%% ++22%% --22%% --11%% --11%% --44%% --22%% --44%% ++55%% ++33%% --77%% ++55%% ++55%%

Industry average
Number of sessions
Societe Generale 4 635
Average among companies in the same sector, using the same metric 3 715
DDiiffffeerreennccee ++992200

Web traffic sources
As a percentage of total sessions

Other
Societe Generale 85,7% 7,0% 6,7% 0,6%

Average among issuer companies 73,8% 9,0% 12,0% 5,2%

DDiiffffeerreennccee ++1122%% --22%% --55%% --55%%

Readability

Societe Generale 33,7% 24,8% 26,3% 15,2%

Average among issuer companies 36,0% 27,0% 19,0% 18,0%

DDiiffffeerreennccee --22%% --22%% ++77%% --33%%

Originating from 

Very clear Somewhat clear Lacking clarity Unclear

Weekly engagement figures

Direct traffic Search engines

Key takeaways

SSeeccttiioonnss FFRR EENN Observations

1 – Key figures and profile

5 – Corporate social responsibility

2 – Group management report

4 – Risk and capital adequacy

3 – Corporate governance

7 – Share, share capital and legal information

9 – Cross-reference tables

8 – Person responsible for the URD

SSeeccttiioonnss FFRR EENN Observations

SSeeccttiioonnss FFRR EENN Observations

8 – Person responsible for the URD

SSeeccttiioonnss FFRR EENN Observations

SSeeccttiioonnss Observations

873
740

6 – Financial information 535
419
247
186
158
38

Glossary 33
24

PPDDFF  
1 – Key figures and profile

5 – Corporate social responsibility 2 685
6 – Financial information 2 889

2 462
2 458

2 – Group management report 2 460
2 4644 – Risk and capital adequacy

3 – Corporate governance

7 – Share, share capital and legal information

9 – Cross-reference tables

Glossary

8 – Person responsible for the URD

6 – Financial information

Pillar 3

4 – Risk and capital adequacy

3 – Corporate governance

2 – Group management report

5 – Corporate social responsibility

0
0

9 – Cross-reference tables

Glossary

8 – Person responsible for the URD

301
71

5 – Corporate social responsibility 65
3 – Corporate governance 0

0

0

GGrraapphhiiccss  

7 – Share, share capital and legal information

1 – Key figures and profile

9 – Cross-reference tables

Glossary

9 – Cross-reference tables 128

4 – Risk and capital adequacy 1 342
Pillar 3 1 139
2 – Group management report 617

5211 – Key figures and profile

7 – Share, share capital and legal information

6 – Financial information

0

0

* average time spent on section (in seconds)

Which sections generate the most traffic?

0

0

A relatively small amount of time is spent reading each topic (notwithstanding technical and financial 
information). As such, the content produced needs to be concise, and expressed in basic wording 
and plain language.

116
98
95

4 – Risk and capital adequacy

1 – Key figures and profile

5 – Corporate social responsibility

6 – Financial information

8 – Person responsible for the URD 25

3 – Corporate governance

284 251

245 174

193 54

112 74

60 98

12 26

18 15

2 900 2 285 615

16 626 2 133

282

"Proxy" generates the highest engagement rates.. 

4 557 2 443

VViieewwss
Annual Report 1 324 575 749

Full document downloads

2 549
2 615
2 432

7 000

498 375

165

Download figures were high for all sections. The readability 
of the glossary and contents is key. 

14 10

422

2 294 595

2 154 306

2 144 320

2 211 338

2 230 385

2 152 280

575

2 263

2 180

2 180 278

6 990 4 578

1 070
133

TTaabblleess  
18 759
11 568
5 225
3 391
1 950
1 584

406

34

253

34

0

640

0

3 197 2 028

1 435 1 956

980 970

673911

664

99

301

107

0

702

1 139

554
141

396 221

255 266

153 148

22 49

40 25

0

7 – Share, share capital and legal information

2 – Group management report 41
Glossary 28

TTiimmee  ssppeenntt**

0 0

0

84
67
52

Which sections generate the highest engagement rates?

All versions combined
Observations

86
83
83

32
26
25

48
10

1

61
25
12

338
46
39

66
62
15

21
7
4

4
2

4

8
2

All sections and versions combined
Observations

2159
2134
2124
2116
2102

All sections and versions combined
Observations

120
99
94
94
88

Visits are goal-oriented and non-linear, thus confirming the need for 
relevant information to be readily available.1.4 The Group's core businesses

1.1 History

1.2 Profile of Societe Generale

22  ––  GGrroouupp  mmaannaaggeemmeenntt  rreeppoorrtt

2.1 Societe Generale Group's main activities

5.4 Setting the example: an exemplary financial company

5.5 Methodology note

5 Societe Generale - CSR at a glance

66  ––  FFiinnaanncciiaall  iinnffoorrmmaattiioonn
6.1 Consolidated financial statements

6.2 Notes to the consolidated financial statements

6.5 Financial statements

77  ––  SShhaarree,,  sshhaarree  ccaappiittaall  aanndd  lleeggaall  iinnffoorrmmaattiioonn
7.2 Information on share capital

8.2 Statement of the person responsiblefor the Universal Registration Documentand the Annual Financial Report

99  ––  CCrroossss--rreeffeerreennccee  ttaabblleess
9.1 Cross-reference tables

GGlloossssaarryy
Glossary of main technical terms

Corporate social responsibility glossary

4.9 Structural interest rate and exchange rate risk

4.2 Risk management organization

55  ––  CCoorrppoorraattee  ssoocciiaall  rreessppoonnssiibbiilliittyy

2.2 Group activity and results

2.3 Activity and results of the core businesses

11  --  KKeeyy  ffiigguurreess  aanndd  pprrooffiillee

Consolidated balance sheet: assets

Statement of net income and gains and losses recognized directly in equity

Consolidated income statement

Cash flow statement

Group long-term debt at December 31, 2020

Which graphics have been exported the most?

Which tables have been exported the most?

88  --  PPeerrssoonn  rreessppoonnssiibbllee  ffoorr  tthhee  UUnniivveerrssaall  RReeggiissttrraattiioonn  DDooccuummeenntt
8.1 Person responsible for the Universal Registration Document

7.3 Additional information

7.4 By-laws

33  ––  CCoorrppoorraattee  ggoovveerrnnaannccee
3.1 Board of Directors' report on corporate governance

3.2 Statutory auditors' special report on related-party agreements

3.1.1 Board of Directors' report on corporate governance - governance

44  ––  RRiisskkss  aanndd  ccaappiittaall  aaddeeqquuaaccyy
4.4 Capital management and adequacy

Global banking and investor solutions

2020 Contingency funding plan

2021 Contingency funding plan

Group long-term debt at December 31, 2021

Consolidated balance sheet: liabilities



About Labrador
Labrador exists to offer the science of transparency to corporations wishing to communicate effectively  
with their readers.

Our experienced and passionate team is composed of attorneys, designers, project managers, thinkers and 
web developers. We collaborate together around a process that encompasses drafting, editing, designing  
and publishing across all digital and print channels. 

We are thrilled that communications prepared by Labrador have contributed to trustful relationships  
between our clients and their readers, whether investors, employees or other stakeholders. 

In turn, our commitment to our clients has resulted in meaningful long-term relationships with some of the 
most respected public and private companies in the world. 

contact-us@labrador-company.com

Labrador 
530 Means Street
Suite 410
Atlanta, GA 30318
(404) 688 3584
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